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16. Increase training in order to improve the relationship between law enforcement 
agencies and the hearing-impaired community. 

c. Commission Recommendations 

The Commission makes the following recommendations for reforms and improvements 
with respect to the current state of relationships between law enforcement and the communities 
they serve: 

I. Data Collection 

1. All New Hampshire law enforcement agencies should gather, analyze and make available 
to the public, at least annually, data on demographics (including, at a minimum, gender 
and race) for arrests, citations and motor vehicle and subject stops regardless of 
disposition. 

2. New Hampshire Department of Motor Vehicles should include race on NH Drivers' 
Licenses and Non-Drivers' Identification Cards, with the option to opt out from 
answering the question. 

3. All New Hampshire law enforcement agencies will comply with RSA 106-B:14-c by 
submitting crime reports to the department of safety, division of state police based on the 
specifications prescribed by the Federal Bureau of Investigation (FBI). 

II. Community Policing and Engagement 

4. Law enforcement agencies should adopt the definition of Community Policing as set 
forth by Intematfonal Association of Chiefs of Police (IACP): 

"Community policing is a comprehensive philosophy that guides policy and 
strategy aimed at achieving more effective and efficient crime control, 
reduced fear of crime, improved quality of life, and improved police services 
and police legitimacy through a proactive reliance on community resources 
that seeks to change crime causing conditions. This assumes a need for greater 
accountability of police, elected community leaders, and the community in 
general, along with greater public share in decision-making through the 
identification of service needs and priorities and a greater concern for civil 
rights and liberties." 

5. Encourage law enforcement agencies, when practicable, to dedicate an officer or unit to 
community policing and engagement. 
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6. Encourage law enforcement agencies to engage in community relationship building by 
working collaboratively with community liaisons, public agencies, non-profits, 
community stakeholders and existing community-based programs. Models like New 
Hampshire Blue and You, the Mirror Project, Police Athletic Leagues (PALs), and 
citizen police academies serve as a guide for such efforts. 

7. Law enforcement agencies should establish ongoing officer training at all levels to 
encourage a culture that empowers individual officers to engage in community policing 
and relationship building efforts. 

8. Law enforcement agencies should publish/advertise community events and consider the 
use of social media and establishment of Public Service Announcement (PSA) campaigns 
to educate the public about police. 

9. NH PSTC should maintain and publish a list of all currently accredited law enforcement 
agencies in New Hampshire. 

III. School Resource Officers 

10. NH PSTC should set forth mandated "certification" for School Resource Officers that 
would require the officer to complete National Association of School Resource Officers 
(NASRO) training, Mirror Project Train-the-Trainer and Effective Police Contact with 
Youth training prior to assignment. Further, certain annual in-service hours to maintain 
SRO "certification" should be identified and mandated by NH PSTC. 

11. NH PSTC should work with stakeholders and oversee the development of a model SRO 
Memorandum of Understanding (MOU) to be used by police departments and SAUs that 
clearly defines the roles, expectations and prohibitions of how the SRO will work in the 
school setting and specifically with regard to the SRO's role in student discipline for non­
criminal matters. 

12. Each department should have a field training program specifically for SROs. A transition 
plan should be implemented over a course of weeks/months between each 
outgoing/incoming SRO so there is overlap, information exchange, and adjustment for 
the stakeholders. 

13. MOUs between law enforcement agencies and school districts should be made public. 
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IV. Hiring/Recruitment of Officers 

14. Recognizing the difficulty of hiring and recruiting of qualified candidates, law 
enforcement agencies should continue efforts to recruit officers from minority 
communities to allow for a diverse law enforcement workforce. 

15. All public entities should develop a comprehensive strategy to actively attract, recruit, 
and retain diverse law enforcement candidates, to include looking outside New 
Hampshire. 

V. Other 

16. In order to advance relationships with the trans and gender non-conforming (TGNC) 
population, all law enforcement agencies should seek and provide training on pronoun 
inclusion. 

17. In order to advance relationships with the deaf and hard of hearing community, law 
enforcement agencies should continue to seek a better understanding of and 
communication with members of that community, to include the greater use and 
dissemination of driver visor cards by law enforcement. 

18. In order to advance a greater understanding of juvenile offenders, form a separate 
commission to review the present state of juvenile justice laws. In particular, the 
commission should review the minimum age for juvenile prosecutions and the statute that 
creates a presumption of transfer to the adult criminal court. 
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